Exeter Community Transport
Association—Mobility Matters
Support Needed for Our Heritage Project...
organise trips and to
enable access through
the provision on mobility
vehicles for use at the
site.

Here at Exeter CTA, we
are working to develop
the services which we
offer to persons with
mobility impairment.
We are developing a
project to provide a
member of staff to coordinate access to
events and activities to
discover local heritage.
We will work with local
groups, such as Exeter
Red Coat Guides and
local heritage sites to
ensure that tours and
visits are suitable for
wheelchair/scooter

access and will be able
to provide these mobility
vehicles for use at these
activities. The city tours
will enable persons with
mobility impairment to
discover the history of
Exeter, with guided
tours around some of
the ancient churches
and the cathedral and to
see the development of
the city through the
ages.
We aim to work with
local sites of interest
such as castles and
natural heritage sites to

We would also like to
work with the
management of other
sites to show how their
sites could be made more
accessible for
wheelchairs and scooters.
Working with other
groups will enable us to
open up the activities to
wider groups of people.
Please help...
To progress with this
project, we need to know
that we have the support
of the people who will be
using the scheme.
Please contact us with
your comments on this
project, letting us know
whether you would like to
get involved or take part
in the scheme and what it
would mean to you.

Spring Concert to be held on 29th March!
We are delighted to
announce that Exeter
City Football Club
have kindly donated
the use of their
function room for our
Spring Concert,
which will take place
on Thursday 29th
March at 7.30pm
The concert will be
performed by
professional violinist,
Paul Roberts, who has

volunteers.

been a Shopmobility
user for over six years.
Paul will be
accompanied by flautist
Tia Wilkins, who is one
of our regular

The concert will
be a mixture of
classical and
popular music on
violin and flute.
Tickets are
available from
Exeter CTA or on
the door for £5
each. Call us on
01392 494001 for
more details.
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Welcome to the
Spring 2007 Mobility
Matters.
Thank you for
supporting our
charity by being a
member.
Benefits to our
members include a
vote at our AGM,
regular newsletters,
early event updates
and early-bird
booking services.

Did you know that
you can now give
online?
Visit our website at
www.exetercta.co.uk
To make a donation
and help to keep us
moving!
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Visiting Exeter? Here’s a quick handy guide to what’s on in the city…

March:
th
29 March: Spring
Concert at Exeter City
Football Club 7.30pm.
Tickets in advance from
Exeter CTA £5
May:

6th May
Great West Run...
Anyone who is
interested in taking part
in the Great West Run to
raise funds for Exeter
CTA should call
Deborah Redden on
01392 494 001

Spring Concert
By Paul Roberts and
Tia Wilkins…
Thursday 29th March
at
Exeter City Football
Club
Have you booked
your place?
Call or drop in now
to book your seat!
01392 494 001

June:

23rd June
Alexandra Rose
Day...
th

th

17 - 19 May
Devon County
Show...
Leisuremobility will be at
the Devon County Show
at Westpoint, Exeter
Thursday 17th Saturday 19th May ,
please book in advance
on 01392 494 001 from
2nd April

We will be collecting in
Exeter City Centre for
Alexandra Rose Day on
Saturday 23rd June.
90% of the money
collected comes straight
to Exeter CTA with 10%
distributed to charities
through grants by ARD.
Help us to help
ourselves and numerous
other charities across
the country!

Every Thursday:
Farmers Market at
the corner of South
St/Fore St: 9am-2pm

A Big Thank You…
A collection at Tesco
Exeter Vale on the
12th and 13th of
January raised a
wonderful £435 for us
and we would like to
express our thanks to
everyone who
collected and donated.
Fundraising &
Publicity Officer,
Deborah Redden, said
“We are delighted at

the response from the
public to our appeal.
The generosity of the
public helps the
charity to continue to
provide these
necessary services
and to develop to
meet the growing
needs of disabled
people in Exeter.
“A big thank you also
goes out to our

volunteers who
cheerfully stood
outside the doors of
Tesco to collect this
money for us. We
were also lucky
enough to be
supported in this way
by volunteers from
Eastgate Rotary, who
helped to top up our
volunteer collector
numbers. “

Exeter CTA Away Evening...
The volunteers, trustees
and staff here at ECTA
were invited to attend a
meeting in February to
discuss the work of the
organisation and its
future direction. The
evening was facilitated
by Jane Collings and the
notes are being used to
formulate the business
plan of the charity.

objects to align with
Charities Act 2006

The following objectives
were formulated:

Develop business and
financial plan

Short term objectives:
Change constitution and

Campaign to get more
volunteers and trustees

Marketing campaign develop a jazzed up
image
Re-launch and
marketing campaign to
link to move to new
offices
Create social area in
new offices

Ensure all involved in
ECTA are working
together, in the same
direction
Medium term
objectives:
Explore new equipment
Health transport
Leisuremobility
Mobility motivator
project – not just for
shopping
Develop Ring & Ride
Promote services within
Exeter

Lunch trips – weekend
trips
Long term objectives:
Develop non traditional
users and more social
inclusion into the
service.
If you have any points
you would like to make
on the future of Exeter
CTA, please write to us
at Deck F, King William
Street Car Park,
Exeter, EX4 6PD
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Phones for Funds...
Your old mobile
phone can be used
to raise money to
help disabled
people in Exeter.
We recycle your old
handsets and raise funds in the
process. Most unwanted
phones are in good working
order and can be used to benefit
developing nations where the
cost of handsets is still very
high. To recycle your mobile,
simply drop your phone into our
office on Deck F of King William
Street Car Park (directly
accessible from the ramp from
Sidwell Street, next to Iceland).

On the Trailer Trail...
Exeter CTA are
well on the way
to helping more
people with
limited mobility
to enjoy events
and activities
around Devon, thanks to Gemini
Charitable Trust. The Trust have
made a grant of £1,000 to help us
to buy a trailer which will enable
us to take more mobility vehicles
to all sorts of events so that less
mobile people can enjoy ease of
access to fairs, concerts, fetes
and more.
The trailer will cost us £6,000 to
buy and, thanks to Gemini’s
funding, we have now raised

half of the money that we need to
buy the trailer. If you would like to
support this fund, remember you
can now give online, too! Visit
www.exetercta.co.uk and click on
Donate Now to help us to raise
the funds we
need.. Don’t
forget to let us
know that you’ve
made a donation
so that we can
thank you and
make sure that
the money is
used for the fund
that you wish to
support!

Grant is in the bag...
We are happy to inform
you that The Percy
Bilton Charity has given
us a grant to purchase
durable shopping bags
especially designed to
fit on the back of the
wheelchairs and
scooters to help with
the carrying of shopping
and light-weight items
when using our mobility

vehicles. The Percy
Bilton Charity is a grantmaking trust (registered
charity number
1094720) founded in
1962 to make grants to
organisations and
individuals in need
throughout the U.K.
We are currently in the
process of obtaining

these bags and they will
shortly be available for
use by our Shopmobility
users.
Keep an eye on our
website at
www.exetercta.co.uk for
more news and updates
on our services and
projects.
If you would like to

Police are On the Run to Keep Us On the Go...
A team of local police are
on board with ECTA for
this year’s Great West
Run.

Our regular user, Dave
Palmer, is keen to take
part in the run, which
takes place on 6th May
but is unable to
complete the run
unaided.

Simon Arliss came to
the rescue when he
offered their services to
push Dave around the
13-mile course. They
will be collecting money
for us and their chosen
charity, Regain, who are
Local police team with Exeter
dedicated to improving
CTA user Dave Palmer
the independence of all
British men and women
who have become

tetraplegic as a result of a
competitive sports injury.
We are now seeking
more runners to help to
raise £5000 to help keep
our scooters on the go.
Do you know someone
who can take part in the
Great West Run on
Sunday 6th May and raise
sponsorship to help the
wheels keep turning in our
small mobility charity.
We have secured a
number of places for the
run and now need to fill
those with runners.
We are aiming to raise

Don’t forget our
Easter Draw…
Taking place on
5th April
Lots of prizes to
be won.
Tickets on sale at
the office or from
Tony on Ring &
Ride for just 50p

£5000 to help to pay for
the costs of running the
organisation, such as
maintaining the scooters
and our Ring & Ride bus
which helps people who
have difficulty in using the
ordinary bus service to get
into town.
If you know of anyone
who is interested in taking
part in the Great West
Run to raise funds for
Exeter Community
Transport Association,
they should call
Deborah Redden on
01392 494 001 or email:
info@exetercta.co.uk

Exeter Community
Transport Association

Deck F, King William Street Car Park,
Exeter EX4 6PD

Telephone: 01392 494 001
e-mail: info@exetercta.co.uk

Completing the team...
Do you have time on your hands and would like to help Exeter Community Transport to provide and develop our
services? Volunteers are essential to what we do and we work hard to ensure that your volunteering is fun and
rewarding. Our volunteers bring a wealth of benefits to our organisation through their work, their skills and their
experience and we recognise the essential contribution that our volunteers make to our services.
Our commitment to our volunteers
We are committed to fulfilling the needs of all of our volunteers - this ensures that all volunteers work in an
environment of inclusiveness and appreciation
Supporting your role with us...
As a volunteer, you can expect to receive a proper induction so that you understand exactly how the centre
works. You will receive training from your manager in all areas of work, including Health and Safety and Security
to make sure that you feel comfortable at work.
As you become more confident in your role, you can talk to your manager about the specific tasks that you would
like to assist with. A mentor will be available to talk to you if you have any queries or problems that you want to
discuss.
Your opinion and views on the way forward for our organisation are respected and we always value your input.
Our volunteers help to shape our organisation and we pride ourselves on recognising the efforts of each and
every volunteer.
Playing your part...
For detail of our current volunteer opportunities, please call
Deborah or Kay on 01392 494001

Our Growing Team...
A big welcome to our newest volunteers,
Mike and Nelson, who have joined us through the
SWOOP (South West Opportunities for Older People)
project; a research and innovation project based at the
University of Exeter, designed to assist older people in
the South West of England with employability issues.

We’re online at
www.exetercta.co.uk

Exeter CTA on the move...
We are delighted to announce that, from Summer
2007, we will be based in the new Princesshay
development on the ground floor of the new multistorey car park with access from Paris Street.
The premises have been donated to us by Land
Securities for at least the next five years allowing us,
bigger, brighter offices, with space for a waiting room
for our Ring & Ride passengers and access directly
from the bus stop.
Advantages of the new location include:
A more central city centre office and pick up point
Accessibility - the positioning of the building allows
Ring and Ride passengers from all over Devon to be
dropped off/picked up from buses right outside the new
Shopmobility building

Mike is registered blind and we work closely with
SWOOP to identify the needs of visually impaired
volunteers and provide additional support for
volunteering through software and training to enable use
of the PC and systems to develop employment-related
skills during a placement with us.
Of course, we also make sure that Nelson gets the
attention he needs (and not too many biscuits!).
If you `are interested in joining us as a volunteer, please
pop in or call us on 01392 494001

A larger reception area allowing scooters to be easily
changed over
The back entrance into the Princesshay Centre means
that once people have collected their scooters they
can go straight to shops, with no negotiation of ramps
or roads
Storage room for more scooters
A waiting room for users to stay in the warm and dry
whilst waiting for the bus

